
Softub Start up Guide from Box to Use              
 
1 The Softub is delivered in 1 Large Box and 1 Small Box

 
2 To open a Softub box, use a claw hammer and slide claw end under lip of lid and pull 

upwards. Remove top lid and Softub from box. 
NEVER USE A KNIFE 

 
3 Always put Softub on a Level Base.

 
4 In the box there are Straps that need to be placed in an “X” on the level base. These 

are the straps to secure your Softub Lid. 
 

5 Lift the Softub centrally onto the Lid Straps. Put the Folding Lid onto the Softub and 
pull straps and clip onto Lid Locks and adjust till tight. 
The codes should be set at 000. 
 

6 Remove Hydromate from Small Box. 
DO NOT- pick the Hydromate up by either Blue or Clear Pipes as this can damage the 
main pump connection and caused Leaks! 
 

7 Line up the Small Clear Top Hose and push onto top pipe of Softub first, then push 
both Larger Hoses onto main large pipe. 
If required, small amounts of Silicone Spray with assist for easier fitting. 
 

8 When all pipes are connected, tighten all Jubilee Clips with Socket Screw Driver. The 
Black Connectors should not touch. 
 

9 Make sure that you connect Light Wire to main Softub by pushing clips together.
 

10 Inside the Small Box is a piece of Foam to place around the pipes that connect the 
Softub to the Hydromate. 
 

11 Also in the Small Box is a Vinyl Cover. This is to cover the foam. The Velcro Fixing 
should be at the bottom. 
 

12 We recommend that you put approx 50mm of Warm Water into the bottom of the 
Softub. This will make it easier to remove any Wrinkles from the bottom of the tub 
liner. 
Commence filling and adjusting the liner until you are happy with the positioning. 
Continue to fill until 50mm above Top Jet. 
 



13 The T300 model has a covered seat. If any adjustments of the seat liner are needed, 
this should happen when the water has reached 50mm above the seat.  Any higher 
and it will be difficult to adjust. 

14 It is advisable to connect your Softub to a Water Proof Socket (Extension Leads are 
not recommended). 
Please Note: The Softub plug may not fit all water proof sockets; you will need to 
change it to a standard 3 pin (rubber type if possible). 

PTO
15 Set the Temperature to 38 - 40°c. The Softub will take up to 2 ½ days to reach 

temperature (adjust temperature to your requirements). 
As the Softub does not have a heater, always keep Air Valve pointing to Light, this will 
stop cold air entering whilst heating. 
Note: Make sure Softub Lid is in place and shut when heating. 
 

16 Fitting the Filter: Cover filter with Blue or Pearl Sock. Lower into bottom of Softub 
when water is at temperature and gentle ease onto Grey Suction Cover point. 
 

17 Chemicals: Dilute chemicals in a container using a small amount of water taken  from 
the Softub, stir thoroughly. Empty container contents back into Softub and turn on 
Softub Jets (1/4 turn) to help circulate chemicals. 
Turn jets off after 2-3 minutes.  
 

18 After approx 20 minutes check Chemical levels using a Aquachek Strip. 
Adjust chemicals accordingly (see Softub Recommendations Information Sheet). 
 

19 NEVER USE SHARPE OBJECTS IN OR NEAR YOUR SOFTUB, HYDROMATE, DOING SO 
MAY RESULT IN DAMAGE TO YOUR SOFTUB AND MAY NOT BE COVERED BY YOUR 2 
YEAR WARRANTY. 
 

 

PLEASE REFER TO THE OFFICAL MANUAL FOR MORE RECOMMENDATIONS
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